SYSTEMS OPERATIONS

Signing on to the
Mainframe and EIS

These pages will take you step-by-step through the sign-on procedures to access the
Mainframe and the Eligibility Information System (EIS).

On the Mainframe access screen (the Main Morning Menu), you will be directed to do the
following:

1. Enter your logon ID

2. Enter your password

3. You may also change your password on this screen
On the EIS access screen, you will:

1. Enter your security key
2. Enter your password

Please follow the steps carefully. If you need additional assistance, you may contact the Help
Desk at EISHELP@health.state.ak.us.

NOTE: The instructions tell you to press the <ENTER> key, however some keyboards require
that you use the <CONTROL> key instead of the <ENTER> key for some of these functions.
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This Network Menu screen for the Mainframe will appear. This screen is referred
to as the MAIN MORNING MENU.
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Figure 1
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State of RAlaska Computer Network wvia Rlaska Data Center Terminal: X2B7
JDC1 SP6.0.8 TN3270 Menu Page 1 of 1
Unauthorized use of computing resources punishable under RAlaska Criminal Law

Help Centers:
Anchorage 907-565-6890 Fairbanks 907-451-5288 Juneau 907-465-4801
Statewide 888-565-8680 Labor..... 907-465-4895

To obtain your customized menu enter your ID and PASSWORD below.

To disconnect perform your disconnect procedure.

_ RAKDC Announcements (PFO1)

Id: PASSWORD: : 15:88:35
Lu: X2B7 NEW PASSWORD: VERIFY: : 01/10/03

MA b 23/006

e Enter your Logon ID and password.

o If desired, you may tab down to the “New Password” field and enter a new password (it must be
at least 7 and not more than 8 characters long).

o Tab over to the “Verify” field and re-type your new password.

e Press <ENTER>.

You will be taken to your personalized Mainframe menu, which will look
something like this:

File Edit Transfer Appearance Communicat tion Assist Window Help
H E [ [ ] 131 [ ]
Figure 2 BN E et e el e e A YOUR
NAME
State of Alaska Computer Network wvia Alaska Data Center Terminal: X45P WILL
JDC1 SP6.0.8 Menu for Daga 1 af 1 )
Unauthorized use of computing resources punishable under Alaska Criminal Law APPEAR
HERE
Help Centers:

Anchorage S07-565-6890 Fairbanks 907-451-5288 Juneau 907-465-4801
Statewide 888-565-8680 Labor..... 907-465-4895

AKDC Announcements (PFO1)
Production CICS DB193 (PFD2)
Test CICS DB233 (PFO3)
H&sSs CICS (PFO4)
Test/Train CICS DB236 (PFO5)
Labor Prod CICS (PFOB)

Command:
ACF01137 LAST SYSTEM ACCESS 14.37-01/14/03 FROM Xd4CF
PASSWORD: TIME: 14:38:04
NEW PASSWORD: VERIFY: DATE: 01/14/03
A 23/0086

o From your personal menu, select H&SS CICS. The selection can be made either by typing an
“X” next to the item, or by using the designated PF key.

e Press <ENTER>.
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The next screen to appear will look like this:

File Edit Tianster Appearance Communication Assist ‘window Help
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Figure 3
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ACFO1137 HPA44N4 LAST SYSTEM ACCESS 15.52-01/10/03 FROM X2B7 USERID
ACFAE139 ACF2/CICS X2B7 Signon OK: User= NAME = ' & NAME
*x%x HSS CICS 5.3 XANHCICS xxx
WILL
APPEAR
HERE

01/002

e At the cursor, type HEIS
e Press <ENTER>.

This will bring you to the EIS logon screen.
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EIS 3.1C - PHASE 2 STATE OF ALASKA 120902 12:15
ELIGIBILITY INFORMATION SYSTEM

Figure 4
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PLEASE ENTER SECURITY KEY:

PASSWORD:
SYSTEM:

18/049

o To access EIS, type your Security Key and your password.

Note: the Security Key for EIS is often the same as the Logon ID for the Mainframe.

e Press <ENTER>.
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You will be taken to the System Selection Menu (SYSE). Your menu may display
different options from the ones shown in the example below.

Figure 5
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EIS SYSE SYSTEM SELECTION 0110038 16: 06

D

. ELIGIBILITY/ASSESSMENT
. JAS PAYMENTS SYSTEM

. DISPLAY TABLE VALUES

. CHANGE PASSWORD

PLEASE ENTER THE NUMBER OF THE DESIRED SYSTEM: _

IVR PROMPT #: 3358
MA b 21/049

o For Case Processing, enter the number for the ELIGIBILITY/ASSESSMENT option at the cursor.
e Press <ENTER>

o To change your EIS password, enter the number for the CHANGE PASSWORD option at the
cursor.

e Press <ENTER>.
The CHANGE OPERATOR PASSWORD (CHOP) screen will appear.
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EIS CHOP CHANGE OPERATOR PASSWORD 011003 16:19

Figure 6

ENTER YOUR OLD PASSWORD: _

ENTER YOUR NEW PASSWORD:

RETYPE THE NEW PASSWORD:

08/046

e When your change your EIS password, remember that it must be at least five characters, and it
must be different from the password you use on the Main Morning Menu.

e Press <ENTER> to return to the SYSE screen.
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